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transport an array of frequently forgotten and requested 
amenities including shaving and dental kits as well as 
tasty bites and drinks from Market Café.  

Designed and built by robot developer Savioke, 
Fetch and Jett are fully autonomous indoor delivery ro-
bots that use advanced technology to seamlessly navi-
gate around people and objects. I watched them travel 
through the hotel lobby myself, and each time, those 
passing by stopped to take photos and marvel. The 
robots can prioritize multiple requests and wirelessly 
communicate with the hotel’s systems – even operat-
ing the elevators autonomously. Upon receiving a re-
quest, a hotel employee will load items into the robot’s 
compartment before inputting the guest’s room number 
and hitting the “GO” button. Its secure, tamper-proof 
lid prevent items from being removed until the robot 
reaches its destination. 

Fetch and Jett will call a guest’s room when they 
arrive, and once the door opens, their lids will auto-
matically unlock for guests to retrieve their snacks 
and travel kits. After removing their items, Fetch and 
Jett will ask the guest for feedback on their service 
before traveling back to their docking stations – typi-
cally taking less than five minutes to complete a de-
livery. A five-star review inspires a short happy dance 
from the robot. 

In addition to the small snacks and drinks that can be 
delivered by Fetch and Jett, the hotel also delivers on 
a full in-suite dining experience should guests be inter-
ested, bringing not only food, but a full table setting for 
all. We enjoyed some breakfast in our room, including 
delicious eggs, an omelette, breakfast potatoes, and an 
assortment of tasty croissants and Danishes. 

Vdara is located within one of the largest sustainable 
developments in existence, bringing a new level of en-
vironmental consciousness to the world-famous Strip. 
In addition to Vdara, the U.S. Green Building Council 
has awarded LEED® Gold certification to ARIA Resort 
& Casino’s hotel tower as well as its convention space 
and theater. In 2010, Vdara Hotel & Spa and ARIA be-
come the first Las Vegas hotels to achieve a 5 Keys 
designation by the Green Key Eco-Rating Program – 
the foremost “green” ranking, certification, and audit 
program in North America evaluating sustainable hotel 
operations. The 5 Keys designation is a certification 
level achieved by only approximately one percent of 
all hotels rated by Green Key.

We were pleased to see that our Corner Suite offered 
us a lovely view of some of the hotels on the Strip. 
Other similar suites offer picturesque views of the  
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Bellagio Fountains and surrounding mountains. The 
in-suite tablet sits right beside the King-sized bed. 
From this tablet, you can order room service or snacks 
to be delivered by Fetch and Jett, and also book your 
next spa appointment. 

The kitchenette features a two-burner stove and a 
full-sized refrigerator, while the living area offers a 
dining table fit for four. You can end the day by soaking 

There is no question about it. The 
City of Las Vegas, Nevada (www.
visitlasvegas.com/ca) has every-
thing that a vacationer could possibly ask for: concerts, 
shows, sports, shopping, dining, nightlife, golf, spas, 
adventure, luxury accommodations, and much more. 

Having just returned from our second trip in the last 
four years, I am already counting down the days until I 
can go back. For the first part of my series, let me share 
with you a tip on where to stay. The gorgeous Vdara 
Hotel & Spa (www.vdara.com) is a luxury boutique 
property located at CityCenter.  

An all-suite hotel and spa designed for those who 
love the excitement of Vegas, but prefer to enjoy it in 
a smaller and more exclusive, non-gaming, smoke-free 
environment, Vdara is physically connected to the Bel-
lagio and directly adjacent to the Aria Resort & Casino, 
offering access to all of the amenities and energy of 
CityCenter while also providing a nearby retreat from 
the hustle and bustle of the strip. 

The Vdara made its big debut in December 2009. 
Internationally-inspired, the chic boutique resort offers 
a holistic spa, luxurious pool, intimate meeting space, 
and the sophisticated and convenient Bar Vdara and 
Market Café Vdara, both located in their small and 
easy-to-navigate lobby.  

Designed by RV Architecture, LLC, led by Rafael 
Vinoly, Vdara’s distinct crescent shape and unique pat-
terned glass creates a striking design statement. Soar-
ing 57 stories, Vdara has 1,495 suites ranging from 500 
to 1,650 square feet. It also boasts some outstanding 
amenities, including its spa.

Featuring 10,000 square feet of contemporary con-
ference space, Vdara has become the premier choice in 
Las Vegas for customized executive meetings, corpo-
rate, social, and banquet functions for up to 400 guests. 
The Pool & Lounge, a beautiful getaway that we had 
the chance to experience firsthand, also features 19 
luxurious cabanas, including six spa cabanas. 

While at the Vdara people have the opportunity to 
experience what is surely a first in many of their lives: 
snacks and coffee delivered to their rooms by two re-
lay robots by the names of Fetch and Jett. These tal-
ented bots work alongside their human colleagues to 
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Vegas in a non-gaming environment
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in the spa-like tub sitting in the room’s expansive bath-
room. Suites are equipped with 42-inch, flat-screen, 
and high-definition televisions with media hubs for 
MP3 players, cameras, DVD players and game con-
soles. There is a work desk with a multi-line telephone 
in each suite. Our suite had large closets with plush 
robes and slippers, an ironing board, clothes steamer, 
and a washing machine. The in-suite, laptop-sized elec-
tronic safes were also very convenient. 

The hotel has a fully equipped 2,000-square-foot fit-
ness center, with cardio, exercise machines, and free 
weights, as well as personal trainers available for pri-
vate or group instruction. A smoothie bar offers a selec-
tion of smoothies, nutritious snacks, and juices.

The Vdara lobby is quite nice and spacious. Above 
the registration desk hangs the 30-foot-long horizon-
tal Frank Stella painting, “Damascus Gate Variation 
I,” which draws immediate attention with its vibrant 
shades of blue, red, orange and yellow. Due to Vdara’s 
boutique size, nearly all of its spectacular amenities are 
just steps from the main entrance. Guests have immedi-
ate access to its meeting and social event space; regis-
tration desk; concierge lobby; and its casual eatery and 
marketplace, Market Café Vdara. At the heart of the 
lobby experience, VICE VERSA Patio & Lounge radi-
ates an aura of sophistication. 

Within Vdara’s concierge lobby, Peter Wegner dis-
plays two soaring lunar- and solar-themed works of art 

on opposite walls entitled, “Day for Night, Night for 
Day.” Three stories above, an open wooden walkway 
offers a new vantage point of the artwork, as guests 
peer down into the lobby. On the second level of the 
hotel, guests can enjoy ESPA at Vdara, Salon Vdara, 
and Pool & Lounge Vdara.

Wheelchairs and scooters are available at all MGM 
Resort hotels for a fee. At the Vdara, in fact, manual 
wheelchairs are available free of charge. To guarantee 
a wheelchair or scooter, contacting the Bell Desk ahead 
of time is recommended.

For more information and reservations, log on to 
www.vdara.com, call toll free at 866-745-7767 or 702-
590-2111. Follow Vdara on Facebook and Twitter. 

The Vdara lobby features a 30-foot-long horizontal Frank Stella painting, 
Damascus Gate Variation I The all-suite hotel has full kitchens in each room


